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Minutes of the Online Grievance Committee and Grievance redressal
commitiee Meeting held on 10 Jan. 2023 in the restaurant

Agenda 1- To review the Online Grievance Committes and Grievance redressal
committee work of the committee for odd semester 2022-23.

1. The various activities conducted under committee are as follows

a. The online Grievance Committee and Grievance redressal commitice was
formed and notice was put up on the student’s board.

b. Students” and parents” Induction program was conducted and various
commitiees’ members were introduced to all parents and students of
FYBHMCT & FYMHMCT. The dutics and role of the commiltee were
explained on 16* Nov. 2022,

e. Mr. Krushna Deolalikar, o second-year BHMCT student, lost his college 1D
card. After completing the necessary paperwork, the college issued him a new
1Y card.

d. Ms. Sharvavri Joshi, a final-year BHMCT student, applied for further
education at the University of Windsor in Canada. She required her onginal
mark sheet for this purpose, but the Savitribai Phule Pune University had not
el issued it to the college. After submilting the necessary letters and
completing other formalities, the college made an exception and issved the
miark sheet to her as a special case,

e, Repister and file is updated.
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Action Taken Report QDD Semester 2022-23,
Grievance Redressal commitiee

Grievance: Mr. Krushna Deolalikar, a second-year BEIMCT student, lost his college 1D card.

A, Mr.Krushna Deolalikar Second vear BHMCT student reported his lost 1D card to
Mr.Chintamani Saharabuddhe - Class Counsellor,

B. Mr.Chintamani Saharabuddhe communicated the issue to the Grievance Redressal
Commitiee

C. Afier consulting with the Principal madam and Administrative Head, it was decided
that Mr. Krushna should file an FIR and submit a copy 1o the college.

D. Upon receiving the application and FIR copy, a new 1D card was issued to

i, Krushna.
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Action Taken Report ODI Semester 2022-23.
Grievance Redressal committee

Grievance: Vs, Sharvavri Joshi, a final-year BHMCT student, applied for further education
at the University of Windsor in Canada. She required her original mark sheet for this purpose,
but the SavitribaiPhule Pune University had not yet issued it to the college.

A. Ms Sharvari Joshi requesied her original Final year BHMCT marksheel 10 her class
counsellosMr. Sachin Rayarikar for further education at the University Of Windsor,
Canada.

B. The ¢lass counsellor communicated her request 1o the Grievance Redressal
Committes,

C. After consulting with the Principal, Administrative Head, and College Exam Officer
{as the case relates 1o the exam department), we decided 10 ask her to submit an
application, her final year mark sheet, and an email from the University of Windsor,
Canada, specifying the requirement for the original mark sheet..

D). Based on her application, we sent a letter to Savitribal Phule Pune Liniversity,
explaining the student's need for further education. Considening the penuine
requirement for the document, the University issued the original mark sheet 1o the
college.

E. The college then issued her the original mark sheet as a special case.
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Hi, Sharvan

Recently you requested personal assisiance from the University of
Windsor, This matter is now considered closed and below is a sumrmary of
your Service Request.

If this issue was not resoived 1o your satistaction, please submit another
request al ask.uwindsorca,

Thank you for allowing us to be of service 10 you.

To access your suppaort history, login 1o your ask.UWindsor accouni.
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Thie Registrar or Controller of Examinations has 1o venly, sign and
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